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Rochester, NY.  Nixon Peabody LLP is pleased to share that commercial litigator Carolyn 
Nussbaum has been selected by BTI Consulting Group as a 2024 “Client Service All-Star.” 

Based in the firm’s Rochester, New York, office, Carolyn is a member of the Complex Disputes 
practice with more than 40 years of experience in the courtroom and before arbitration panels 
defending companies and their officers and directors in securities and governance, financial, 
and complex business disputes. She served as the managing partner of Nixon Peabody’s 
Rochester office from 2011 to 2017. 

Carolyn is a leader in the legal profession, having served as president of the Monroe County Bar 
Association and the Greater Rochester Association for Women Attorneys, as well as an elected 
delegate to the New York State Bar Association and a fellow of the New York State Bar 
Foundation. She has been appointed by the courts to the statewide Commercial Division 
Advisory Committee, as well as the Character and Fitness Committee of the Seventh Judicial 
District and the Local Rules Committee of the US District Court for the Western District of New 
York. Carolyn’s community engagement extends well beyond the legal arena. She is general 
counsel and a member of the Executive Committee of the Rochester Area Community 
Foundation, a past president and current member of the Board of Governors of the Jewish 
Community Federation of Rochester, a past co-chair of the Levine Center to End Hate, an 
initiative of the Jewish Community Federation of Rochester, and on the Finance Committee of 
The Jewish Federations of North America.  

To select the “Client Service All-Stars,” BTI Consulting conducts an independent study each 
year to find and celebrate the attorneys who top legal decision-makers identify by name that 
they say deliver the best client service. 

Nixon Peabody’s Carolyn Nussbaum 
selected as ‘Client Service All-Star’ by 
BTI Consulting 

https://www.nixonpeabody.com/people/nussbaum-carolyn-g
https://www.nixonpeabody.com/people/nussbaum-carolyn-g
https://www.nixonpeabody.com/capabilities/practices/litigation/complex-disputes


 

In addition to recognizing Carolyn as a “Client Service All-Star,” BTI Consulting also honored 
Nixon Peabody among its Client Service 100—a ranking of law firm client service in the corporate 
law firm space. This recognition demonstrates the firm’s dedication to providing exceptional 
client experiences.  
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